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Bank Reports Customer Urinated In Bank Tube

An employee of RBC Bank in Palm Coast reported a male customer of the drive-through Wednesday morning apparently urinated in the bank tube after he was told he couldn’t purchase a money order.

Sheriff’s deputies said the customer pulled into the drive-through around 8:50 a.m. and asked if they sold money orders. When he was told no, he became upset and mumbled something about bad customer service.

The bank employee said a short time later, another customer pulled into the same drive-through lane. The customer reported that there was liquid in the tube and it smelled like urine. The customer then picked the tube up and the liquid spilled onto her and her vehicle. The bank employee then inspected the tube and also determined it was urine.

Deputies are working to identify the male customer and a charge of nuisances injurious to health, a second degree misdemeanor, may be filed once the investigation is completed.
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